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PSC 160.01 Scope and purpose. (1) Purpose. Chap onelocal calling area, the weighted average shall be used as the
ter PSC 160s designed to &ctuate and implement $96.218 percall chage.
Stats. and parts of other sections of thés#dnsin statutes, autho  (1m) “Contributory provider” means a telecommunications
rizing the commissiorto establish a universal service fund an@roviderthat pays monies to the universal service fund.
programsto further the goal of providing a basic set of essential (2) “Disability” means a physical @ensory impairment that
telecommunicationsservices and access to advanced serviggits or curtails an individuad access to or usage of teleeom
capabilitiesto all customers of the state. municationsservices. “Disability” includes a speech, vision or
(2) ScopeaND EXCEPTION. (a) The requirements of cASC  hearingimpairment and motion impairments that limit an individ
160shall be observed by the telecommunications proviléss ual's ability to handle telecommunications equipment.
jectto the jurisdiction of the commission as indicated in thischap (3) “Emergencyservice numbers” mean 9-1-1 where avail
ter, excepinsofaras any exemption may be made by the commigp|e andfire, emegency medical services, law enforcement, and
Zli?rt] Ex%etpht as other\leetex?;ﬁ_sslyhprc;wded tl)ytm‘twlazm poisoncenter emeency numbers where 9-1islnot available.
ats.and ne requirements ot this chapter apply 1o elecommunt ,q) «Federal high cost program” means any program estab
cationsproviders certified under $96.203 (2) Stats. o _Iish(eg)by the federa%ommunﬁca?ions commissior): Snd%f CFR
(b) Nothing in this chapter shall preclude special and indivigg subpt. D.
ual consideration being given to exceptional or unusual situations(4m) “Institutions” means:

and upon due investigation of the facts and cwcumstances(a) Not—for—profit schools, which includes each school in a

involved, the adoption of requirements as to individual providerss L h .
4 . chooldistrict as defined by 415.01 (3) Stats., private schools
S;S\igé%?ﬁ mi_t Qgg?eerssergreaterother or dilerent than those asdefined by s115.001(3r), Stats., charter schools as defined by
s.118.4Q Stats., colleges and universities as defined Bg.85

_ (3) Disputes. Disputes not resolved between theetld par (13) stats., and technical college distriasdefined by $8.01
tiesregarding assessment or support amounts or the eligioility(s) "siats.

receiveor the liability to pay under this chaptnall be referred s :
to the commission for resolution. 8 Zg?—lz‘grlf);;?cﬁﬁsﬁospitals
(4) EnFORCEMENT. Themanner of enforcing ciPSC 160s ol ’ .
prescribedn s5.196.218 196.499 (17)and196.66 Stats., and _ (3) Lifeline’ means fhe program that provides reduced
includes such other means as provided in statutory sectloﬁ?(‘s) ')‘/L'nk Up’ means the program that wai és service con
INK— walv VI

administeredoy the commission. nch for | S
(5) OrpERS. The commission may issue orders it deems ned€ctionchages for low=income customers. _
(7) “Local exchange service provider” means any commercial

essaryto assist in themplementation or interpretation of this ; - ; i i .
chapter. Except for declaratory rulings under227.4], Stats., mobile radio service provider that hbeen designated as an eligi

which require the opportunity for a hearing, and commissid}€ télecommunications carriender sSPSC 160.130r a telecom
determinationsiot subject to judicial review undes.227.52and Municationsutility or any otherprovider of basic local exchange
227.53 Stats., orders shall be issued only after notice and g#fviceor standard business lines and usage. _ _
opportunityfor comment by interested parties including the uni  (8) “Low-income” means a household that receives benefits
versal service fund council. from one or more of the following programs:

HiSm_Iry: Cr. RegisterApffril, 1996, No. 484ef. 5-1-96; am. (2) (@nd (5)Regis- (a) Wisconsin works under s49.141t0 49.161, Stats.
ter April, 2000, No. 532eff. 5-1-00. (b) Medical assistance und&2 USC 1395

PSC 160.02 Definitions . The definitions in $196.01 32(3%) Supplemental security income undet USC 1381to
C

Stats.,apply in this chapterln addition, in this chapter:
(1g) “Calculatedchage” meanghe chage calculated by cen  (d) Food stamps und@rUSC 201 to 2029

vertinga per call chae into a per minute chgeg. The conversion  (8) The low income household eggrassistance program

to a per minute chge shall be accomplished by dividing the peeinders.16.27 Stats.

call chage by the telecommunications provideaverage resi () The Wsconsin homestead tax credit under&k51to

dentialcall duration. If there are multiple per call aes within  71.55 Stats.
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(g) Badger care under 49.665 Stats. 14. Intercept and announcements for vacant, changed, sus
(h) As approved by the commission, other state or federaMgndedand disconnected numbers in oral and TTY-readable for
administeredorograms for households with income levels equ&iats.
to or less than 200% of the poverty lineda$ined ind2 USC 9902 15. A directory listing with the option for non-listed and non-
(2). publishedservice.

(9) “Non-profit group” means an ganization described ins.  (b) Annual distribution ofa local telephone directory in
501 (c) (3) of the internal revenue code that is exempt from fedesasicordancavith s.PSC 165.055
incometax under s. 501 (a) of the internal revenue code. (c) Timely repair

(10) “Nonrecurringchage” means the chge for those activi History: Cr.Registey April, 1996, No. 48def. 5-1-96; am. (2) (a) 7. to 10., and
ties and materialsiecessary to connect network services to thid;% GO eaua. ) (0 16 be () (Gegister Apri, 2000, No. 53zef. 571-00:
customer’spremises, up to and including the network interface ' '

devicebut not including customer premises wiring or customer psc 160.031 Essential data transmission capabil -

premisesequipment, and not including construction cjest ity. (1) The data transmission capability specifieds. PSC
(11) “Rural telephone company” has the mearngigen in47  160.03shall be at least 9600 bits per secomeictife July 1, 1996.
USC153(37). (2) Forlines extending greater than 10,000 feem the cen

(12) “Two line voice carryover” means thechnique of using tral office, this data transmission capability requirement shall be
3-way calling and 2 telephone lines, one for voice and one foretunder an implementation schedule to be set bydhemis
TTY or similar equipment, to connect a calléro is deaf or hard sion.
of hearing but can speak, with another caller via the telecoramuniHistory: Cr. Register April, 1996, No. 484ef. 5-1-96; r (3), Register April,
cationsrelay service. 2000,No. 532 eft. 5-1-00.

(13) “Universal service” means a statewide rapidjosént, PSC 160.035 Advanced service  capabilities.
communicationsnetwork with adequate, economically pl_ace%%? “Advancedservice capabilities” means all the following:
facilities to assure that a basic set of essential telecommunicati ? Diqital i d ch Is by J 12000
serviceds availableo all persons in this state afatlable prices a) .|g|ta access lines and channels by January 4, :
andthat theadvanced service capabilities of a modern telecom (b) High speed data transfer connectivity by Januag0@?2.
municationsinfrastructure are fifrdable and accessible to all (c) Two—way interactive video conferencing at a speed no less
areasof the state within a reasonable time. than30 frames per second and two—-viiggractive imaging capa

History: Cr. RegisterApril, 1996, No. 484ef. 5-1-96; renum. (1) and (4) to be bilities by January 1, 2003.

%Tf;;”irﬁ‘ ”(‘;)a'gg)"};”) Q‘;f,gigi;’g,“:;rﬁ?);go%? ,{,%?)gggg%. (;‘9{'_8.83}33’,53&5&2 (2) In the absence of alternative providers and in the presence

in (8) (e) made under's. 13.93 (2m) (b) 7., St&sgister April 2007 No. 616 of sufficient demand, or to promote economic development and
infrastructuredevelopment, a local exchange service provider
PSC 160.03 Essential telecommunications ser - shall, by the date set by the commission, make availabéyo

vices. (1) Each local exchange service provider simailke customeron request, in a timeiyanneyat afordable prices, any
availableto all its customers atfafdable prices all essential tele advancedservice capabilities.

communicationservices. (3) (@) Upon its own motion, upon petition by a local
(2) “Essential telecommunications services” means all thexchangeservice provider for relief from an obligation in s(@).
following: or upon petition by a customer alleging that an advanced service
(a) Single-party voice-grade service with: is not available in a timely mannés needed but not scheduled for

1 Lin lit ble of facsimile transmission deploymentunder this section, or isot priced at an &irdable
- LIn€ quaiity capable or facsimile transmission. level, the commission may investigate thdegihg of a given
2. Line quality capable of data transmissiorspscified in s.  advancedservice capability

PSC160.031 . (b) The investigation shall address, but is not limitedhe,

3. Dual-tone multi-frequency touch tone and rotary puls@asonableness the required investment in equipment &aul-
dialing operability ities, the presence of alternative providers, level of demand, and
4. Access to emgency services numbers and 9-1-1 epeptherfactors included in 496.03 (6) Stats. Following investiga

ability where requested by local authorities. tion, including notice and opportunity for hearing, t@mmis
5. Equal access tiaterlata interexchange carriers subject t§ion may determine, based on the above criteria, a deployment
federalcommunications commission orders and rules. schedule,a maximum reasonable rate, whether the provider

requiresassistance from the universal service ftmgrovide the

6. Equal access to intralata interexchaogeiers pursuant to ; .
ggrwce,and any otherequirement necessary to meet customer
e

schedulesterms and conditions imposed by commission orde : >
andrules mandfor an advanced service capability
s . L. . History: Cr. Registey April, 1996, No. 484ef.. 5-1-96; am. (1) (c), renum. (3)
7. Single party revertive callingf, 2 or more pieces of cus to be (3)(a) and am.,.q8) (b),Registey April, 2000, No. 532eff. 5-1-00.
tomer premises equipment can be simultaneously active on the

line or channel being used by the custamer PSC 160.04 Toll blocking. (1) BLOCKING OBLIGATIONS.
8. A reasonablyadequate number of calls within a reasonabfyVery local exchange servigeovider in the state shallfef the
adequatdocal calling area as defined by the commission. apabilityto block all long distance calls and, separataly capa

o . . o . bility to block 900 and 976 numbealls and the capability to
9. Connectivity with all public toll, localvireline and wire block extended community calling unless a timely waiver has
lessnetworks, and with various internet service providers. beengranted to the local exchange service provigethe corn
10. Telecommunicationselay service to facilitate commu mission.

nication between teletypewriteusers and non-teletypewriter (2) Charces. Blocking shall be withoumonthly or nonrecur

users. . ring chage to low-incomeustomers and at no charother than
11. Access to operator service. for second and subsequent service activation ofdedther resi
12. Access to directory assistance. dentialand standard business line customers.

13. Toll blocking, 900 and 976 number blocking and (3) EMERGENCY SERVICE. Blocking shall not prevent the cus
extendedcommunitycalling blocking options as specified in stomerfrom reaching the emgency service numbeegppropriate
PSC160.04 for the customeés location.
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(4) PuUBLIC NOTIFICATION AND EDUCATION. A local exchange (q) Medical telecommunications equipment program, as spec
serviceprovider shall make all reasonabléoefs to inform cus ified in 5.196.218 (4u)Stats.

tomerswithin its service areas of the availability of, aligibility () Payments by the department of public instruction to extend
requirementsfor cost-free toll blocking services, 900 and 97§s contract with the National Federation of the Blind for the
numberblocking services and extended community calitigk  Newslineelectronic information service, as specified i9539

ing services. The local exchange service provider shall also makg), 1999 Ws. Act 9 and s196.218 (5) (a) 8 Stats.

reasonablefforts to instruct eligible customers requesting the (s) Other programs consistent with the purposes identified in

servicein use of the equipment or service. . , s.196.218 (5) (a) 1.Stats., as they are approved by toen
(5) Pemimion FORWAIVER. A local exchange servigeovider missionon an interim basis.

seekinga waiver of its blocking obligations under this section Note: The text of 196.218 (5) (a) 1 Stats., appears in a note aftd?SC 160.125
shall submit to the commission the following information: ) (a)

(@) The provides name and address. (2) Forpayments by the technology for educaticactiieve
(b) An explanation of why a waiver is being requestedaind ment in Wisconsin board for educational telecommunications

why the providerconsiders implementation of blocking to be al ceessupport, as specified in $96.218 (5) (a) S5tats., under
unreasonable expense for the provider and its customers eappropriation in $20.505 (4) ()(Y), (tm) and(tu), Stats., and

- * for payments under the appropriation i28.865 (4) (u) Stats.
(c) Costs of hardware, software, programming, customer (3) Forpayments to the department of administration for tele

educationjnstallation, maintenance and any other costs, on a Pommunicationservices provided to the campuses of the univer

customerbasis, for blocking capability using customer premisesﬁty of Wisconsin system at River Falls, Stout, Superior and
equipment. ) Whitewater,as specified in €96.218 (5) (a) 6.Stats., undethe

(d) Costs of hardware, software, programmicgstomer appropriationin s.20.285 (1) (q) Stats.
educationjnstallation, maintenance and any other costs, on a per(4) For grants awardedy the technology for educational

customerbasis, for blocking equipment installed a central @achievemenin Wisconsin board prior tauly 1, 2002, as specified
office, providing a separate calculation for each exchange s 196.218 (5la) 7., Stats., under the appropriation iAG505

which an exemption is requested. (4) (s), Stats
(e) An estimate of the number of customers, by exchangenote: Section 196.218 (5) (a) 7., Stats., was repealezdBy Ws. Act 20
expectedo request the service. (5) For payments by thelepartment of public instruction to

(6) Thecommission stéfshall review thevaiver request and contractfor periodical and reference information databases as
issuea letter to the providagranting or denying the application.specifiedin s.115.28 (26) Stats., under the appropriation in s.

History: Cr. Register April, 1996, No. 484ef. 5-1-96; am. (1)Registey April,  20.255(3) (q), Stats.
2000,No. 532 eff. 5-1-00. History: Cr. Register April, 1996, No. 484eff. 5-1-96; emag. am. (intro.),

(1010} 10 b (1 () St iet i Ragistor Ontober 1066 No. Eidet
i 1 - 0 0 be a) to , C (0] ,Registey Octobey , NO. aefr.

PSC 160.05 Universal service fund programs. — Uni- ) ga) 0 an i)\ 8 Wi it 20 e () (9 to (s) and (SRegisier April
versalservice fund monies maye used for fund administration; 2000,No. 532 efl. 5-1-00;corrections in (2) and (4) made under s. 13.93 (2m) (b)
for the purpose of informing the public regarding the universal Stats.Register April 2007 No. 61@orrection in (1) (s) made under s. 13.92 (4)

servicefund, its existence, purpose, intent and areas of use; &Hd- REgister February 2013 No. 686.

for the following purposes: L PSC 160.06 Eligibility for low—income programs.
(1) Forthe following programas adopted by the commission(1) | ow-income AssiSTANCE ELIGIBILITY.  Local exchange ser

underthe appropriation in £0.155 (1) (q) Stats.: vice providers shall verifyan applicant eligibility for low—
(a) Link-Up America, as specified inBSC 160.061 income assistance programs by making timely queries of the
(b) Lifeline assistance, as specified ilPSC 160.062 applicabledatabases of the ig¢onsin department aforkforce
(c) \bice mailservice for the homeless, as specified pgC ~ developmentthe Wsconsin departmentf revenue, or other state
160.125(1). agencies. Applicant eligibility shall be verified by finding the

%Pplicantto be any of the following:

(a) An active client ofat least one of the programs listed in s.
PSC160.02 (8)

(d)  Telecommunications equipment purchase progra
(TEPP)vouchers, as specified inBSC 160.071 (1)

e) Telecommunications customessistance program, as . .
©) prog (b) A member of the active cliest’household whose low

specifiedin s.PSC 160.08 . Y : -
A High . di ified RSE 160.09 incomequalifies the client for benefits under at least one of the
(f) High rate assistance credits, as specifie . programdlisted in sPSC 160.02 (8)

_ (g) Alternative universal service protection plans, as specified (c) A recipient of the consin homestead tax credit for the
ins.PSC160.092 o mostrecently completed tax yealf the applicans tax filing for
(h) Rate shock mitigation, as specified if?SC 160.10 the most recently completed tax year has not been posted to the
(i) Assistance to institutions, as specified iPSC 160.1. recordsof theWisconsin department of revenue and if application

() Intralata toll service provider of last resort, as specified fR" low-income assistance is made on or before June 30th, then
s.PSC 160.14 thetax year prior to the most recently completed tax yeareay

k) Funding for programs or projects approved undBiS€ usedto determine eligibility
166.%25(2). g forprog pro) PP (2) EucBILITY RECONFIRMATION. Eligibility shall be recon

firmed on at least aannual basis for all customers receiving-life
line assistance.

(m) Outreach for low—income assistance programs, as-spegi (3) ELIGIBILITY INQUIRY. Local exchange servigeroviders
fied in s.PSC 160.063 Prog ' peéﬂalllnquwe of the customer regarding eligibility of that customer
L ' L . . for low—-income programs on each order for initial or moved resi
(n) Eligible telecommunications carriers designated under gentialservice and, orally or in writing, in the first contact with a

(L) Public interest pay telephoness specified in sSPSC
160.073

PSC160.13 (5) (c) customerduring a year concerning disconnection or payment
(o) Advanced service capabilities, as specified ifPSC arrangements.

160.035 (4) QUERY AUTHORIZATION. Local exchange service providers
(p) Second line for 2 line voice carryoyvas specified in 8SC  shall comply with client authorization requirements of iNes-

160.071(6) (b). consin departmentof workforce development, the i¥¢onsin
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PSC 160.06 WISCONSINADMINISTRATIVE CODE 160

departmenbf revenue, or other state agencies for database quaeditwill be given. In cases where a custotaaligibility date

ies necessary for eligibility verification. Customers shall eomasfound in the records of theig¢onsin department of workforce

pleteandremit any reasonably required query authorization forntevelopmentthe Wsconsin departmermtf revenue, or other state

or forfeit eligibility. agenciegprecedes the last bill date priorapplication, credit shall
(5) ExcepTions. Lifeline and Link-Up programs are notalsobe given for one montsprior bill.

availableto customers who are dependentséderal income tax ~ (4) (a) Eligibility for lifeline assistance continues until the

purposesas defined ir26 USC 1521986), unless the customernextbill date following afailure to meet eligibility requirements.

is more than 60 years of age. (b) When the low income household enemassistance pro
_ History:  Cr. Register April, 1996, No. 484ef. 5-1-96; renum. (1) to bl)  gramis one of the customiarqualifying income assistance pro
(intro.) and am. (1) (intro.), renum. (5) (a) to be (5)(t)(a) to (c), am. (3) and (4), o 1 . . .
r. (5) (b), Registe April, 2000, No. 532ef. 5-1-00. grams.the eligibility for lifeline assistance shalbntinue until the
bill date in the next December following the close of the heating
PSC 160.061 Link-Up America program. (1) All season.At that time, lack of eligibility shall be re-verified by the
local exchange service providers shall waive all applicablee local exchange service provider before removing the lifeline
curring chages when initiating or moving essenttelecom  assistancérom the customes bill.
municationsservices, as defined inBSC 160.03 (2)for low- (c) When the homestead tax credit is one of the custemer
income,single line customers. Afederal, state, county and localqualifying income assistance programs, the eligibility for lifeline
taxesapplicable to the waived clyas shall also be waived.  assistanceontinues until théill date in the next June following
(2) Waivers apply for new service installations, for movesheend of the tax yearAt that time, lack of eligibilityshall be re—
from one residence tanotherand for reconnection of an existingverified by the local exchange service provider before removing
service. the lifeline assistance from the custofadill.

(3) Chargedo be waived include the following, or their equiv  (5) Local exchange service providargy receive reimburse
alent: service ordering, record change, centritefconnection, mentfrom the universal service fund for 100% of that portion of
outsideplant or line connection and premises visit. the standard authorizedte for service which is in excess of the

(4) (a) Customers whose claiof eligibility for link-up bene amountof the lifeline monthly rate which is eligible for reim
fits cannot be verified at the time thervice order is issued maybursemenfrom federal lifeline program funds.
be billed for installation chayes. These customers shall receive (6) Customersligible for lifeline or link—up America assist
a grace period for payment of installation aes until the due ance may not be chged a deposit for servicetlieyvoluntarily
dateof the second bill issued following installation of service. accepttoll blocking, may not be requestemipay in advance for
(b) The local exchange service provider shall periodically pehorethan one montk’local service bill, and mayot be discon
form an eligibility verification check during the 60-day periodiectedfrom local service for nonpayment of toll ches billed by
from the date service is connected. If the custesneligibility —the local exchange service provideCustomers that otherwise
cannotbe confirmed within 45 daythe customer shall be notified Would be subject talisconnection may be counseled to accept toll
in writing of thesituation. A credit shall be issued for appropriatelocking.
chargeonce eligibility has been confirmed. (7) A local exchange service provider acting under the limited
(5) Customersvho have paid installation clygs may receive conditionsspecifiedin its commission approved telecommunica
thelink—up waiver as a credit on their bills, providing that claiffions customer assistance program undePSC 160.08may
is made with the local exchange service provider wiBitidays imposetoll blocking or restriction on lifeline customers.

i i i History: Cr. Registey April, 1996, No. 484eff. 5-1-96; am. (1), renum. (2) (a)
foIIowmg completlon of the service order and that all Oth%é be (2) (b) and am., renum. (4) to be (3) and am., renum. (6) todoed(&n., renum.

link-up eligibility requirements are met. (5) to be (4), cr(2) (8), (€), (6) and (7), €2) (b) and (3)Register April, 2000, No.
(6) Local exchange service providers that are eligible- tel&32 ef. 5-1-00.

communicationgarriers under £SC 160.13nay receive reim ) )

bursemenfrom the universal service fund for 50% of the waived PSC 160.063 Outreach for low-income assistance

nonrecurringchages. Local exchange service providers that arerograms. (1) Funding shall be availabte fund collaborative

not eligible telecommunications carriersay receive reimburse Partnershipdetween community-basedganizations andele-

mentfrom the universal servidend for 100% of the waived nen Communicationproviders to increase participation of gl@gible

recurringchages. populationsin the universal service fund low—income support
History: Cr. Registey April, 1996, No. 484efl. 5-1-96; am. (1) and (6Register, Programs.
April, 2000, No. 532ef:. 5-1-00. (2) Fundingfrom the universaservice fund for these collabo

rative efforts shall not exceed $250,000 in one year

(3) The commission shall annually review and grant funding
basedon complete responses to a request for proposals. Funding
shallbe limited to not more than 6 projects with at least one project
focused statewide and one project focused on the Milwaukee area,
if feasible.

PSC 160.062 Lifeline program. (1) All local exchange
serviceproviders shall dér a lifeline monthly rate to all qualified
low—incomecustomers.

(2) (@) The lifeline monthly raténcludes single—party resi
dentialservice, touch—tone service, any 9-1-1 gkarbilled on

thetelephone bill, the federal subscriber line gesaind 120 local o .
calls efcluding extended community calling calls. (4) The commission shall contrador an evaluation of the

P . .effectivenesf this program in promoting enrollment in low-
b) The lifeline monthly rate shall be the total of the resldentlﬁ(f - : :
mo(nt)hly rates for the iterr):s in paa) minus $7 arif the total of comeprograms and subscribership to telephone service to be

the monthly residential rates for tfitems in par(a) is greater than completednithin 2 years of May 1, 2000. The cost of this evalua
$22 the lifeline monthly rate shall be $15 tion shall not exceed $25,00@his $25,000 shall be included as
' ) hly ) ) . part of the $250,000 maximum total funding available under this

(c) Notwithstanding par(b), in no case shall the lifeline sectionduring the year in which the evaluation occurs.
monthly rate be less than $3 or more than $15. History: Cr. Register April, 2000, No. 532ef. 5-1-00.

(3) Thelifeline monthly rate may appear asradit against the
full standard tariéd rate on a customisrbill or as a special rate PSC 160.07 Special needs certification. (1) A person
designationWhenever possible, the lifeline ragball begin to with a disability may determine whether that disability presents a
appearmon an eligible customer bill on the next bill date follow barrierto use of telecommunications services. That person shall
ing the date of application for lifeline assistance. If the rate dogsterminewhat accommodations are needed to enstieetafe
not begin to appear on the ndill date, when it does appear backelecommunicationaccess.
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161 PUBLIC SER/ICE COMMISSION PSC 160.073

(2) When a local exchangeservice provider or the fund voucherin each category under p@r). Revisions to the list shall
administratorhas sound reason to question the self—certificatidoe done periodically by the fund administrator in consultation
of a customer under sufd.), additional verification of disability with the commission stbfind representatives selected by the uni
suchas an appropriate docte written medical diagnosis andversalservice fund council. Input regardimgvisions may be
descriptionof physical limitations and special needsulting solicitedfrom vendors, representatives of interested groups serv
from that diagnosis, may be required for certification of specialg the disabled and others, as appropriate.

telecommunicationseeds. (m) Equipment purchases involving individual exceptions to
History: Cr. Register April, 1996, No. 484eff. 5-1-96. the eligible equipment lists under pé) may be granted by the
fund administrator only following consultation with commission
staff. Commission stéf the fund administratpror both, may
solicit input regardinguch exceptions from vendors, representa
tives of interested groups servirthe disabled and others, as
appropriate.
iand) Objections to items included on or excluded from the-eligi
@ﬁ equipment lists and determinations regarding individual
exceptionsshall be handled as informal complaints. The commis
ion staf shall review the objectioand issue a letter addressing
. Such decisions may be appealed to the commission.

(2) EQUIPMENT LEASE RATES. Customer premises equipment
requiredto meet special telecommunications needs of thitke

PSC 160.071 Service and equipment pricing for
individuals with special needs. (1) TELECOMMUNICATIONS
EQUIPMENT PURCHASE PROGRAM (TEPP). (@) \buchers shall be
availableto assist customers with a disabilii§no have special
needscertification in the purchase of equipmeetded to persen
ally access and use essential services of the telecommunicat|
network. Vouchers may not be used to purchase equipment wh
will be used exclusively for commercial purposes.

(b) Wuchers shall be limited to the following amounts by-cat
gory of disability:

1. $200 for hard of hearing.

2. $800 for deaf and severely hard of hearing. disabilities shall be tafiéd by the telecommunications utility for
3. $1,600 for speech impaired. monthly lease at rates that recovever a reasonable period of
4. $1,600 for mobility impaired. time, only the utility’s direct costs for the customer premises
5. $2,500 for deaf-low vision. equipmentplus directly attributable overheads. No further-con
6. $7,200 for deaf-blind. tribution to the utility’s earnings or generaverhead costs shall

' L . . beincluded in calculating the rate.
(c) A voucher recipient under pép) 1.is not required to make . .
aco-payment. All other voucher recipients are required to make (3) DISCOUNTED LONG DISTANCE SERvICE. Certified hearing
a co-payment of $100 at tHene the equipment is IOurChased.|mpa|red(:ustomers and certified speech impaired customers who

Pursuanto par (f), for low income customers the co—paymen'f'eedto use a teletypewriter for telephonic conversations shall

may be supplied by funding through the telecommunicatiori§ceivediscounted long distance service. For these custoatiers,

assistanc@rogram (BP) telecommunicationgproviders dfering long distance services
N . all,at a minimum, apply their evening of-gfeak discounts or
tote(ltlj)voUéing)FTr?g;?;Irgn shall annually establish a budget for t eschedules in the daytime or peak rate period and their-week

. L . . end or of-peak discountsr rate schedules in all other rate peri
(e) Customers with disabilities may obtain voucher applicgqg. P P

tI_On form$ from the fund administratdheir local exchange S€r Note: Providers are encouraged to provide these customers with rates that are even

vice provider or other sources. Completed voucher applicatioswer than the minimums established in this subsection.

forms shall be submitted to the universal service fund administra (4) DIRECTORY ASSISTANCE CHARGES. Customers witlcerti

tor. fied disabilities that prevent them from using the telephone-direc
(f) Applicants for vouchers under this section shall iecdh- tory shall not be chaged for a reasonable number of directory

sinresidents. An applicant may not receiwoacher for equip assistancealls in a month.

mentfor the same disability more than once every 3 years. An (5) OpERATORASSISTANCECHARGES. Customers with certified

applicantmay receive a voucher for equipment even if anothgsabilities that prevent them from directly dialing or keying calls

personin the same household has also received a vauchgtallnot be chayed for operator assistance to place calls.

Applicationsfiled by low-income deaénd hard of hearing indi gy cystom caLLING SERVICE CHARGES. (a) Customers with

viduals shall be referred to the ié¢onsin department of health o ifieq disabilities who deem one or marastom calling ser

servicesfor telecommunications assistance prografR)iund ;icesessential in order to receive service that is useful and compa

ing to provide any customer co-payment required unde(®ar aphje g theessential service provided to other customers shall
If found eligible, an alternative voucher may be issued to 'nCluF%ceivethose services without clug.

thatprograms funding. If found ineligiblea voucher application S .
shall be processed in priority according to its original date of (P) Hearing impaired customers who are aiel choose to
receiptby the fund administrator use2 line voice carryover shall not be ofjed any intrastate nen

Applicati hall b ted first—cofirst— d recurringchage or monthly ratdor the second line. The local

(9) Applications shall be granted on a first-cofits{-served o) -hangeservice provideshall receive reimbursement from the

baS|s,excep_t,no single disability cl_assmcatlon described in.par iversal service fund for the amount waived

(b) may be 'Ssued _VOUChQI’S totalling more than 75% of the tO%l"’rlt]-listory: Cr. Registey April, 1996, No. 484eff. 5-1-96; cr (1) (k) to (n) and (6)

annualbudget within the first 3 quarters of the budget year  (b), renum. (6) to be (6) (a), am. (1) (a), to (€), (i) and (3),Register April, 2000,
(h) A waiting list shall be established for applications hel 0.532 eff. 5-1-00; correction in (1) (f) made undef8.92 (4) (b) 6.Stats.Regis-

4 ) . Feb 201 No. 662
pendingavailable funding or pursuant to pé). rrebruary °

() The commission may establish new disabitigtegories ~ psc  160.073 Public interest pay telephones.
andvoucher maximums if a need is identified. (1) The commission shall assure provisionafay telephone

(i) Vendors may redeem vouchers, submitted with an invoiaghereit determines that the public health, safeiyd welfare is
from the universal service fund administrat®eimbursement jeopardizedvithout the telephone yétsuficient demand, usage
may not exceed the total purchase price of the equipment with &xother public or private funds are available to assure its installa
less,where applicable, a customer co—payment of $100. tion and its continued operation. Pay telephones so designated are

(k) The commission may impose reasonable limits otyfhes consideredbublic interest pay telephones.
andquantities of devices that may be purchased with one voucher(2) A request for designationf a pay telephone as a public

(L) Thefund administrator shall maintain lists of the types andterest pay telephone may be made by a pay telephone service
guantities of equipment eligible for purchase with a singlerovideror any other person. The commissionfsshill review
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PSC 160.073 WISCONSINADMINISTRATIVE CODE 162

therequest and issue a letter to the requester granting or denyingc) Monthly records for all repair service, preventivainte
the request.Such decisions may be appealed to the commissiaranceand coin collection shall Beept for one year and shall be
(3) A public interest pay telephone: made available to the commission on request.

(a) Shall fulfill a public policy objective in health, safety or History: Cr. Registey April, 2000, No. 532ef.. 5-1-00.
public welfare. For pay telephongscertain locations, where the

telephonedoes not otherwisexceed the revenue limitations se’%I PSC '160.075 Responsibility for pay — telephone

sability. (1) In this section, “pay telephone usabilityfeans

forth in sub.(4) (a) designation shall be presumed to fulfill suc he ability to use pay telephone equipment oricéas been

a public policy objective. These locations are: pulsiahools ol
(K-12), public libraries, town halls, publiparks, public pools, accessedby an individual. . . .

public museums, public boat landings, public waysides and loca (2) Paytelephone usability standards include signage, volume
tions provided under $SC 165.088 control, monitoring height, cord length, and text telephones.

(b) May not be a pay telephone that is or will be provided under (3) All pay telephone service providers are responsible for
a contract or agreement for multiple pay telephones, or that sh pliancewith all federal and stattandards regarding usability
beincluded in such a contract or agreement but is not. of their pay telephones by individuals with disabilities.

(c) May not be a pay telephone that would otherwise exist as(4) This section does not create any new obligations for pay
a result of the operation of the competitive marketplace. telephoneusability beyond those imposed under fedestife

(4) While the determination of whether to designatpag laws or negate any obligation for pay telephone usability of other

telephoneas a public interest pay telephone does not depend'QS'Ht'esunder th_e law )
the presence or absence of any one or more of the following items (5) Informationon how to report non—compliance or atier
theseitems shall be considered, in addition to other consideratigt@Mplaintunder sub(3) to the commission shall be posted at or

thatmay be relevant, idetermining whether to make such a-de®n each pay telephone unit or bank of units.

: : : : : : . History: Cr.RegisteyApril, 1996, No. 484eff. 5-1-96; am. (3), c(5), Register,
ignation. Items favoring deS|gna.t|on include: April, 2000, No. 532ef. 5100,
(a) The average actual or projected monthly revenue from the

paytelephone is $90 or less, or $120 or less if thetpphone PSC 160.08 Telecommunications customer assist -

has a TTY device. ance program. Thecommission may authorize individual tele
(b) The pay telephone is outside or otherwise availaltieeto communicationgroviders to establish telecommunications-cus
public 24 hours per day tomer assistance programs that meet authorized goals and

(c) The pay telephone is physically and geographically accéjectivesfor increasing or stabilizingubscription levels for
sibleto the general public during the operating harany facit non-optionalessential telephone service within its service-terri
ity in which it is located. tory or to address avoidance of disconnection or limitation ef ser

(d) There is no other pay telephone located within 500 feetiCe t0 low-income households with paymeoblems. Such
(€) The pay telephone allows coin calls programsmay allow a provider to not make available certain

fn Th h W ih telepholoedsed essentialservice_s, as definad s.PSC 160.03 (2)n o_rder to pre
() The person on whose property the pay telephoioe serveat least minimal telephone service to certain low-income

will receive neither revenues generated from the telephone pgfsenoldsvith payment problems. The commission shall deter
compensatiofirom another source related to lacement of the ine on a case-by—case basis whether or not a telecomrunica
telephone. tions customer assistance program may receive univeeseaice

(5) The pay telephone service provider shallfeémbursed fynd monies.
the costs and chges for equipment, provisiaof basic service,  Hisory: Cr. Register,April, 1996, No. 484ef. 5-1-96; amRegister April,
maintenancend servicing, and administratieperations such as 2000,No. 532 efl. 5-1-00.
collectionand accounting for a public interest pay telephone. The

stateuniversal service funshall only cover the costs and ajes PSC 160.09 High rate assistance credits. (1) A local
not covered by a federal universal service program and reveng&ghangeservice providethat is an eligible telecommunications
from the pay telephone. carrier under s.PSC 160.13shall provide high rate assistance

(6) Thepublicinterest pay telephone designation of each tel redlltsto rgsﬁgnnal customers when the price of sereiaeds
phoneso designated shall be reviewed by the commission-an e sset |n_t IS section. ) ) ) n
ally in the quarter during which the designation was originally (2) Creditsshall be applied to the price of servicespscified
granted. For purposes of this reviethe commission may dele N Sub.(3), except that if a local exchange service providergear
gateinitial screening or review of the qualification fafcilities ~@single rate covering basic local exchange service and other tele
carryingthe public interest pay telephone designatioa private Communicationsr related services, the commission may deter
organizationor oiganizations. mine, by order and after opportunity for hearing, the portion of
(7) A pay telephone provider that is providing a public intereSHchPundied rates to which rate assistance credits apply
pay telephone shall meet the following service quality related (3) Forpurposes of calculating credits under this section, the
requirementas to that te|ephone: price of service shall include the f0||0W|ng:
(a) The telephone shall be in compliance with all state and fed (&) The fixed monthly chge for essential telecommunica
erallaws and regulations regarding the provisibpay telephone tionsservice, as defined in BSC 160.03
service. (b) The federal communications commission end user com
(b) The telephonshall be kept in good working condition.monline chage; and
Serviceandrepairs shall be made within a reasonable time period (c) Usage chaes, if anybased on the size of the local calling
afterreceiving arequest for service. Preventive maintenance shallea, excluding extended community calling territasy/follows:
be performed on a reasonable and routine basis. [SeeFigure 160.09 (3) (c) following]
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Figure 160.09 (3) (c):

Exchanges local calling area size,| Exchanges combined local calling| Usage chayes includable in the s. 160.09 (3) (c)-ca
excluding extended community | and extended community calling | culation of the price of service.
calling territory as measured by | area size as measured by numbef of

number of access lines access lines

At least 50,000 (Not applicable) Per minute or calculated clgas for 480 minutes of
local calling.

Less than 50,000 but at least 5,00@\:t least 50,000 Per minute or calculated clgas for 360 minutes of
local calling,

plus

Price of 1 minute of extended community calling
times 120 minutes.

Less than 50,000 but at least 5,00Qess than 50,000 Per minute or calculated clgas for 360 minutes of
local calling,

plus

Price of 1 minute of extended community calling
times 90 minutes,

plus

The average price of 1 minute of intrastate tol se
vice, as periodically calculated by the commission,
times 30 minutes. If a provider does not have
extended community calling in the exchange, the
above 360 minutes of local calling should be
changed to 450 minutes.

Less than 5,000 At least 50,000 Per minute or calculated clgas for 240 minutes of
local calling,

plus

Price of 1 minute of extended community calling
times 240 minutes.

Less than 5,000 Less than 50,000 Per minute or calculated clgas for 240 minutes of
local calling,

plus

Price of 1 minute of extended community calling
times 120 minutes,

plus

The average price of 1 minute of intrastate tol se
vice, as periodically calculated by the commission,
times 120 minutes. If a provider does not have
extended community calling in the exchange, the
above 240 minutes of local calling should be
changed to 360 minutes.

(4) Local exchange service providers shall issue higte () When a rate applies in only one coyitye median house
assistanceredits according to the following criteria: hold income, as published by theid®nsin department efork-

(a) For the portion of the price eérvice below 1.5% of median force de_:velopment, used to c_alculate the credit sha_ll b_e that of that
householdincome, per month, for the area in which the rateounty in which the rate applies. When a rate applies in more than
applies,no credits apply one county the median household income useccompute the

(b) For the portion of the price of service equal to or abowéeditshall be the average of the median household incomes in
1.5%but below 2.0% of median household income, per month, fgchcounty inwhich the rate applies, weighted by the number of
thearea in which theate applies, the local exchange service pr&ustomergaying that rate in each county
vider shall issue a credit equal to 50% of that amount. (g) If the amount of money required to reimbulseal

(c) For the portion of the price of service equal tabove exchangeserviceproviders for credits under this section exceeds
2.0%but below 2.5% of median household income, per month, féte amount budgeted for this program undeéPSC 160.17the
thearea in which theate applies, the local exchange service préommissiormay modify the formula for high rate assistance-cred
vider shall issue a credit equal to 75% of that amount. its. Such modification may be done by commission oraiiéer

(d) For the portion of the price of service equal to or aboy¥Pticeand an opportunity for hearing.
2.5%but below 3.0% of median household income, per month, for (5) Exceptas provided in sul§9), each local exchange service
thearea in which theate applies, the local exchange service pr@rovidershall be reimbursed by the universal service fund for the
vider shall issue a credit equal to 85% of that amount. valueof the credits it issues, provided that it qualifiesler SPSC

(e) For the portion of the price of service equal to or above 3860.091
of median household income, per month, for the area in which the(6) When a local exchange service provider ges a pro—
rate applies, the local exchange service providleall issue a ratedportion of the normal monthly clge for service because the
creditequal to 95% of that amount. customerhas had service for only a portiohthe month, the rate
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assistanceredit for that customer shall be pro-rated by the same (3) When a telecommunications utility chges a pro-rated

percentage. portion of the normal monthly chgefor.service because the eus
(7) High rate assistance credihball be shown and identified tomerhashad service for only a portion of the month, the rate
on bills issued to customers. shockmitigation credit for that customer shall pp@—rated by the

(8) Telecommunicationstilities with rate ceiling programs in Samepercentage. The universal service fund shall reimburse the
placeon May 1, 1996 may continue those programs until rattglecommunicationstility for the portion of the credit actually
subjectto those programs are changed, unless the commissidtHedo the customer when not funded by that utility
authorizesan extension of the rate ceiling program. (4) Rateshockmitigation credits shall be shown and identi

(9) Local exchange service providers shall norgienbursed  fied on bills issued to customers. ) )
by the universal service fund for the value of credits issued to cg%&gﬁgyggeﬁ;eg'flt%ﬁp”" 1996, No. 48def. 5-1-96; r (5), Register Apri,
tomersreceiving essential telecommunications service under a = ' '
contractif the contract has a duration of greater than one yidar

commissionrmay grant waivers of this subsection by ordEhis . . . . Ao e
subsectiordoes not apply to rural linextension contracts enteredSUPPOrtiunding through rate discounts is availableifrstitutions
into before January 1, 1996 orderingtelecommunications services to be used to provide any

History: Cr. Register April, 1996, No. 484ef. 5-1-96: am. (1), 8) and (9), r ©f the following services:

(2) (a). (b), (3) (M. (h) and (6), renum. (2) (c) to be (2) and am. (2), renum. (3) (a) to (a) Two-way interactive video services.
tobe (4) (a) t d am. (4) (a) to (e), . (3) (9) to (4) (f) and am. (4) (f), .

Si)mf’m.e(é))a‘)aénﬂ ((%)) ?cr: bg r(191) ((g))(gr)1do(t(§,) rém%m (4(1) )t(ggt))eo(é) )ag():iir:nag; ge)nfjr)n.(b) High—speed data transfer

(8) to be (9) and am. (9),.€B), Registey April, 2000, No. 532eff. 5-1-00. (C) Toll call access to the internet.

(d) Direct internet access.

PSC 160.11 Assistance to institutions. (1) Partial

PSC 160.091 Qualifications for providers receiving

universal service funding for high rate assistance cred - (1m) Only institutions that were granted suppdunding
its. A local exchange service provider receiving reimbursemetfiroughrate discounts for up to 3 yeansder this section and were
for high rate assistance credits undé?SC 160.0%hall: receivingsuch discounts as of October 29, 1999 are eliddrle

(1) Provideservice that meets the minimum requiremerfits Continueddiscounts undethis section. Such institutions are eligi
s.PSC 160.02ind any applicable quality of service administrativB!€ to continue to receive discounts for the remainder of the 3 year
rulesestablished by or orders issued by the commission; periodfor which they were gr_anted support. _ .

(2) Be designated by the commission as an eligible telecom (2) Supportfunding is availabl@nly for new services which
municationscarrier under sSC 160.13or the area in which it €itherwere not previously available, or which provaignificant
seeksreimbursement: and improvementsover existing services at that institution. Support

(3) Showthat it has applied any moneyréceives from the shallonly be available foservices obtained from a contributory

federalhigh cost program, to the extent permitted under fedef§i°Vider.uniess exempted from payment undétSC 160.18 (1)
communicationsommission regulations, to the rates for which ~ (3) Supportfunding is availablenly as partial payment for
is issuing credits, and not to other services or to ineligible custoRfwservices. The amouaof funding shall decrease year by year
ers. asfollows:

History: Cr. Registey April, 1996, No. 484ef. 5-1-96; r and recrRegister, (a) For the first yeatthe monthly discount shall be 30% of the
April, 2000, No. 532eff. 5-1-00. monthly chage or $300 per month, whichever is less.

PSC 160.092 Alternative universal service protec - (b) For the second yeahe monthly discount shall be 208f
tion plans. (1) As an alternative to thaigh rate assistance themonthly chage or $200 per month, whichever is less.
credit mechanism in sSPSC 160.09the commission mayby (c) For the third yeathe monthly discount shall be 10% of the
order after noticeand an opportunity for hearing, implementmonthly chage or $100 per month, whichever is less.
otherplans under this section. (d) For the fourth yearand thereaftemo discount shall be

(2) Alternative plans under sufll) shall be implemented on issued.
an experimental basis.These experiments shall be reviewed (4) An institution is eligible to receive support for only one
within 3 years of inception and shall terminate within 5 years gérviceat a time, at a single location. If that service links 2-loca
inception, unless made permanent by commission order aftgsns at an institution, the discount may be applied to the entire
noticeand an opportunity for hearing. channel. The university of Wéconsin system magceive a sepa

(3) Alternativehigh cost support plans undéis section may ratediscount at each of its regional 2—year and 4—year campuses.
makeuse ofcost StUdieS, blddlng, defined service territories or (5) After thediscount for a service under SIQB) has ended’
othermechanisms to protect universal servidéie commission theinstitution may receive suppdir a new service. An institu
may, by order authorize payment of universal service fund monjon may not receive a discount for a service that has been canceled
iesas part of an alternative plan. andreinstated.
_(4) Alternativehighcost support plans may include rateceil  (g) An institution which is receiving access to a data line or
ing programs, as referenced iIfPSC 160.09 (8)including pre  yideo link supported by the educational telecommunications
grams authorized for other utilities. accesgprogram undech.PSC 161is not eligible to receive sup

History: Cr. Registey April, 1996, No. 48efl. 5-1-96. port under this section for that data line or video link.

. i . History: Cr. Register April, 1996, No. 484 efl. 5-1-96; emd. cr. (6), ef.
PSC 160.10 Rate shock mitigation. (1) The commis  2-27-98cr. (6), Register October 1998, No. 514eff. 11-1-98; cr (1m),Register,

sionmay authorize assistance, through temporary rate credits, §gfl, 2000, No. S32ef. 51 00 correction in (2) made under s. 13.93 (2m) (b) 7.,
customers of rate of return regulated telecommunicatilities 2t Redister April 2007 No. 616
to mitigate the impact of lge increases in authorized rates. PSC 160115 Medical tel L .

(2) Rateshock mitigation credits shall be funded by thete'%ent o ra}n (1) Ie:olrcaurteoesfé(;ngrptlrj]?slc:ég?osn.eqmp .
communicationautility, where possible. Where thigt not the p g Co purp o T
case the telecommunications utility shall be reimbursed for the_ (&) “Initial application” means an application for universai ser
amountof the credits from the universal service fufainding for ~ Vice fund support under this section that is the first such applica
therate shock mitigation shall be specifiedthg commission in tion filed by the applicant during a state fiscal year
individual cases. (b) “Non-—profit medical clinic” includes any clinic that:
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1. Is a non—profit azanization governed by a board of direcnizationduring the statéiscal year and the total amount remain
tors, ing available to be dispersed undkis section during the fiscal

2. Serves federally designated health professional shortatf@r. Preference may be given to initial applications filed by a
areasas defined iMt2 USC 254)(1), medically underserved public health agency or non-profit medical clinic.
areasor medically underserved populations, and (c) The commission may convene a panel of experts to assist

3. Does one or both of the following: in the evaluation of applications submitted under this section.

a. Provides services to all patients regardless of insurance Stiee s Sa (Ff{)a%}f)l%’_ g‘gg?g’ggg‘; Eiﬁfjég‘;ag’,;)gF‘gfg‘;C“"” in (1) (c) made

tus.
b. Uses a sliding fee scale for uninsupatients based on  PSC 160.125 Funding to promote access to tele -
incomestatus. communications services. (1) VOICE-MAIL SERVICEFORTHE

(c) “Public health agency” includes the departmaitiealth HOMELESS. (@) Any voice mail provider may be compensated for
servicesany local health department as defined i256.01 (4) providing, on request, to a social services agerecjob service
Stats. and any health care facility program operated by a tribeagencyor other homeless shelter autharitgice-mailservice
or tribal omganization under the Indian Self-Determination Actvithoutchage to be used by that agency or authority fobree
(25 USC 450fet seq.) fit of its homeless clients or residents.

(2) Fundingmay be available to non—profit medical clinics (b) A voice—mail provider that is providing voice-mail boxes
and public health agencies for the purchase of telecommunid@ & qualifying agency or authority at no ap@may request and
tions equipment for any of the following purposes: receivereimbursemenobnly for its incremental usage and admin

(a) To promote technologically advanced medical servicesistrative costs of providing this service using available capacity

(b) To enhance access to medical care in rural or underser Scﬁn alternative, reimbursement may be requested and received
areasof the state. or both ¥t the fund at a standard rate set by the commission to cover
! ’ . expectedncremental costs of providing this service using avail
_ () To enhance access to medical dayeinderserved popula gple capacity
tionsor persons with disabilities in _the state, or both. (c) A qualifying agency or authority administering or provid
(3) A maximum of $500,000 universal service fund supporting yoice—mail service to homeless cliemtgy request reim
may be dispersed under this section per state fiscal year  pyrsementor its costadirectly attributable to administering and

(4) (@) An applicationfor universal service fund supportprovidingthe voice—mail boxes for theenefit of its homeless eli
underthis section may not involve dispersemeisupport during ents.

multiple state fiscal years. (d) To evaluate the ffctiveness of this program, the commis

~ (b) All applications shall become public documents upen fision may monitor and obtain information on théeoing of this

Ing. servicefrom the participating voice mail providers, social-ser
(5) Applicationsshall include all of the following: vicesagencies, job service agencies and homeless shelter authori
(@) A description of the telecommunications equipment fdt€s-

which universal service fund support is requested. (e) Alist of all individuals receiving voice mainder this sec

(b) An explanation of how the applicampurchase of such ti_on shallb_e maintained by the social ser\_/i_ces age_n_cies, je_b ser
telecommunicationsquipment will support the purposes identjVice agencies or homeless shelter authorities participating in this

fied in sub.(2). program.
(c) Identification of the vendor that will supply the telecom (2) ACCESSPROGRAMSOR PROJECTSBY NON-PROFIT GROUPS.
municationsequipment. (a) Partial funding may be availatiie non—profit groups for the

Eﬁlcilitation of afordable access to telecommunications and infor

(d) gbdescriptionl of hQW t?e 8ortion of the pglrct:)hase.grfice NRation services through programs or projects, or both, not sup
coveredby universal service fund support, if il be paid for ortedelsewhere in this chaptdyut that are consistent with the

(e) A description of the steps taken to secure the telecoram rposesdentified in $.196.218 (5) (a) 1.Stats.

cationsequipment at re.as.onable prlces.l . Note: As of November 1999, 496.218 (5) (a) 1 Stats., reads:
(f) A statement certifying that the universal service fund sup (5) Usesor THEFUND. (a) Thecommissiorshall requite that moneys in the uni
port will be used for the purpose granted. versalservice fund be used only for any of the following purposes:

A her inf . h h ission d 1. To assist customers located ireas of this state that havelatively highcosts

(9) Any other information that the commission deems ReCE telecommunications services, low-incomsstomers and disabled customers in

sary. obtainingaffordable access to a basic set of essential telecommunications services.
(6) (a) The commission shall evaluate all applicatisng (b) Any non-profit groupmay apply for universal service

mitted under this section. Provided that funds remain for this pdundingto fund any portiorf a program or project or both. Fund

pose,the commission may approve application if it includes the ing shall be provided on a state fiscal year basis. Applications

informationrequired under sul§5) and if the commission deter fundingin the following fiscal year shall krubmitted by Novem

minesthe following: ber15th. The commission shall issue a list of approved programs
1. Theapplicant is a non—profit medical clinic or public healtlr projects, or both, by April 15th, with funding for those pro
agencylocated in Visconsin. gramsor projects, or both, to begin that July 1st. All applications
2. The applicang purchase of telecommunicatioequip ~ S2/lbecome public documents upon filing.
mentwill support the purposes identified in s(B). (c) Applications shall include:
3. The applicant will be able to pay five portion of the cost 1. A description of a public need which is not being met at
of the equipment not funded under this section. present;
4. The medical clinic or public health agency has taken steps 2. A description ohow the program or project is consistent
to secure the equipment at reasonable prices. with the purposes identified in $96.218 (5) (a) ].Stats.

(b) Public healtragencies and non-profitganizations that 3. A description of thgprogram or project proposed, inctud
operatemore than one location may receiwgiversal service fund ing a description of how the public need described in slibday
supportfor telecommunications equipment at mtivan one loca e met through dérdableaccess to telecommunications or irfor
tion, but before approving an application involving an additionanationservices;
location,the commission shall consider howuch total universal 4. A showing that the proposed program or project meets the
servicefund support has been received by such agencygar-or describedpublic need in a least cost mann€his requirement can
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be met by showing that the applicant carried out an appropridient local exchange service providemwire centerunlessthe
requestfor proposals. commissiondesignates a smaller area.

5. ldentification of theproviders of each portion of the tele  (b) For an area that is served by an incumbent local exchange
communicationservices or equipment aadspecific description serviceprovider that is a rural telephone compahg service ter
of the following components of the program or project: ritory comprised of one or more of teumbent local exchange

a. The costof telecommunications services and teleconservice provider's wire centers, unless the commission desig
municationsequipment used by the program or project; nates,and thefederal communications commission approves, a

b. The cost of training for those who are served by the pramallerarea. _ )
gramor project so that they can utilize the services; (3) Foran area served by an incumbent local exchange service
c. The administrative costiirectly attributable to the pro Providerthat is a rural telephone compattye commission may
gramor project; ofr][ly ]E_ieg_lgnaﬁe a?] addltt)llpn_al eligible te!ecomn:gr}lcatll_onbsl carlrler

: . : afterfinding that the public interest requires multiple eligible-tele
d. The cost of tecdhnlcal expertise requitedcomplete the communic%tions:arriﬁ)ers pursuant ttgderal law e?nd s:l.%G.SO
programor project; an . - . . (2), Stats. For an area served by an incumbent local exchange ser
e. Revenue fr.on? services training des;nbgd in subﬁ_- b. Vice provider that is not a rural telephone compahg commis
(d) The commission shall evaluza# applications submitted. sion may designate an additional eligible telecommunications
In evaluating the applications the commission shall considesirrierwithout making such a finding.

informationinclgding, but not limited to, the following: (4) The commission shalinaintain a list of the eligible tele
1. The basis of the public need to be met; communicationsarriers for all areas of the state.

2. The extent to which other programs or projects, either (5) (a) An eligible telecommunications carrier may relinquish
fundedunder this section astherwise under this chapteneet its designation as such for an area by notifying the commission
thatneed; and andthe administrators of both the state #ederal universal ser

3. The overall cost of the proposed program or project. vice funds, in writing, of its intention.

(e) The universal service fund shall reimburse applicants for (b) If at least one other eligible telecommunications carrier is
up to 50% of the cost of reimbursable portions of the program @esignatedor that area, the relinquishing carrier shall be relieved
project,or both. The reimbursable costs include those listed dfi eligible telecommunications carrier status for that area 2 weeks
par.(c) 5. atod. after receipt by the commission of the letterd without commis

(f) The programs or projects, or both, to be funded and thi@naction.
amountof reimbursement for each program or project shall be (c) If no other eligible telecommunication carrier is designated
determinedby the commission. The commission shall seek-corfor that area, theelinquishing carrier shall remain as eligible tele
ments on the programs or projects td@ed, but shall not hold communicationgarrier for that area until the commission desig
ahearing. A maximum of $500,000 in funding may be dispers@dtesan alternative eligible telecommunications carriersuch
underthis subsection per state fiscal year a case, the commission shall notify the relinquishing caaret
(tiﬂkéi)st?l?/:(zgit(;egézt?iﬁ%rg,elfgg,1 ’2\15( f)B(Aﬁgg-) 5r-e}13?n6;(r16)ntgn(14)frtgrg 61(68-(()2)3(the administrators of the state and federal funds, that eligible tele
(d) and (&), (1) (€) and (2)Register April, 2000, No. 532¢f. 5-1-00:corr ections l?Eommunlcatlonex:ar.rle.r status is still in ffict. Thecommission
in'(2) (), (¢) 2. made under s. 13.92 (4) (b) 7., Register February 2013 No. 686. May use grocesssimilar to that described in BSC 160.14 (3)

to (6) to designate a new eligible telecommunications céfioter

PSC 160.13 Designation of eligible telecommunica - anarea for which the onlgxisting eligible telecommunications
tions carriers. (1) The commission may designate a teleconcarrieris seeking to relinquish that status.
municationsprovider as an eligible telecommunications carrier () A provider may continue to provide services in an area for
Sucha provideris eligible to receive universal service fundingynich it has relinquished eligible telecommunications casier
underbothapplicable federal and state universal service progra@g, put may not continue to receive higbst assistance funding.
for an area, if it meets all of the following requirements: If a provider seeks to abandon facilitiesliscontinue any service,

(a) Holds itself ready to éér service to all customers in theit shall notify afected customers and follow any abandonment or
area,except that those customers with a demonstrated inabilitydigcontinuancerocedures established by the commission.
pay for service may be denied service in accordancesafsC History: Cr. Register April, 1996, No. 484eff. 5-1-96; r and recrRegister,
165.051and165.052 April, 2000, No. 532eff. 5-1-00.

(b) Advertises its service in the area on a regular bagis,

suchadvertisements: PSC 160.14 Intralata toll service provider of last

1. Disseminated in media of general distribution inatea resort. (1) The intralata toll service provider of last resort for an
atleast 2 times per year: ' exchangeshall bethe designated intralata toll provider for that
o v exchangauntil intralata 1+ presubscription service is available in
2. Describing the servicesfefed; and thatexchange or until the commission orders otherwise under sub.
3. Describing the #&rdability of the services, including the (7). For purposes of this section, “provider of last resort” means
availability of discounts for low income customers. theintralata toll service provider of last resort.

(c) Makes available lifeline and link-up service, as defined in (2) (a) When intralata 1+ presubscription service is available
ss.PSC 160.06nd160.062 in an exchange, the designated intralata toll provider may petition
(d) Offers, at a minimum, all portions of essentielecom the commission for withdrawal of its provider of last resort

municationsservice, as defined in BSC 160.03 For purposes requirementgor that exchange.

of this subsection “essential services” includes public interest pay(b) Thepetition shall be filed in writing with the commission.
telephoneservice pursuant ts. PSC 160.073pay telephones Exceptas provided in pa(d), petitioner retains intralata toll ser
specifiedby s.PSC 165.088andpay telephone interconnectionvice provider of lastesort responsibilities until a new provider of
servicesubject to federal communications commission ordengstresort is designated, or for a period of 12 months, whichever

commissionorders and ctPSC 169 is shorter
_(2) Thearea in which a provider shall be designated adian  (c) The petitioner shall notify all of its &cted customers of
gible telecommunications carrier shall be: its request to have its provider of last resort requirements lifted.

(a) For an area that is served by an incumbent xathange The notice to customers shall be approved in advance by the com
serviceprovider that is not a rural telephone compding incum  missionand clearly state the following:
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167 PUBLIC SER/ICE COMMISSION PSC 160.18

1. The petitioner is seeking authority to deny service to soroedureshall be as designated in this section to the extent the com
or all customers within the exchange. missiondetermines they are applicable.

2. Toll services in théuture may be available only from other  (8) A provider of last resort may not sell or dispose of any
telecommunicationproviders, or frononly one telecommuniea intralatatoll customer to another providexcept at thexpress
tions provider requesiof the customer

3. If a new provider of last resort is designated, all customear_é'(gi%r{g) (C;-)f*(ggifgﬁf (g)’fgjﬁjs(’?f’cg‘;’(-d‘)“;?;"-(gg}eg?g;;\“hrgﬁ’ééggfi}b@égﬁ

may be switched to that providerservice, although they may eff. 5-1-00.

chooseto obtain service from any other intralédél service pre

vider in the area after reassignment of the provider of last resortPSC 160.15 Identification of charges caused by uni -

requirement. versal service funding liability . Telecommunications pro
(d) Ifintralata 1+ presubscription service has beenfecein  Vidersmay not establish a surcaron customer bills for contrib

anexchange foat least one yeaand if the designated telecom Uting to or recovering any portion of the providers’ payment of

munications utilitytoll provider has less than 50% of all presubuniversalservice fund obligations. ) )

scribedresidential access lines in that exchange, then the commjgyiSiorY:, Of Registerapri, 1996, No. 484ef. 5-1-96; amRegister Apri,

sion may lift the provider of last resort requirement for that = ' '

exchange. If future circumstances so require, tbemmission PSC 160.16 Fund administrator . (1) Thecommission

may designate a new provider of last resort pursuant to(8Ub. g5 designate théund administrator and provide for an annual
(3) If a petition under sul§2) is filed, the commission shall auditof the fund. The commission shaBtablish guidelines for

issuea notice requesting applications from all telecommunicadministration and assignment of liabilities.

tions providers interested in becoming the providefast resort 2) Thefund administratomay propose changes or modifica

for that exchange. The provider seeking to abandon providerigh, to the mechanisms of administration of the fund. The-com

lastresort requirements folhat exchange may not file an appllcamissionmay approve such requests without hearing.

tion to become the new prowdgr OT last fes‘?” once again. (3) Theuniversal service fund shall compensate the adminis
(4) If only one telecommunications providesponds to the trator for the administratds costs of administering the fund as

requestor applications, that provider becomes the provider of lagpprovedby the commission.

resort,effective in 90 days. All customers shall be notified of the History: Cr. Register April, 1996, No. 484 efl, 5-1-96; reprinted to restore

proposedchange at least 60 days prior to thfetfve date. The ??%‘?ﬁ?g%se’ggt% '\é'g')f/ 5919'0’51?- 485r. (3) to(5), renum. (6) to be (3Regis

notice shall include a telephone number which they may use 6

designatetheir intralatatoll service provider On the dgctive

date,all customers who do ndesignate an intralata toll serviceg.) At least annuallythe commission shall set the budget for fund
providershallbe presubscribed to the rpr prowder.of last re_soadministrationand the programs specified inRSC 160.05 (1)
(5) (a) If more than onéelecommunications provider appliesThe commission maynake adjustments to the budget as needed

to become the provider of last resort, the local exchange servig@ddress unforeseen circumstances. Adjustments may include:
providerat that exchangghall ballot customers on their choice of (a) Reallocating the budget among programs

intralatatoll service provider e ! -
. . ) . b) Modifying thesupport formulas or benefits within a pro
(b) Only those telecommunications providers that file applic ra(m). fying PP P

tionsto be the provider of last resort for the exchange may app ar(c) Deferring subport payments to a later period
on the ballot, although customers may "write—in” another-tele g support pay N P L
communicationsprovider if desired. (2) At least annuallythe commission, inonsultation with the

(c) Customers who do not return ballots shallredom technologyfor educational achievement inis&onsin board and
S - domly departmendf administration, shall determine the amounts neces
allocatedto the telecommunications providers appearing on tg%: for funding the payments specified irRSC 160.05 (2and

PSC 160.17 Fund budget and assessment rates.

ballot, according to the percentage of customers who chose e

listed provider L . . (3) Basedon the need for funds under sufig.and(2) and s.

(d) All telecommunications providers appearing on the ballglgs 21g(5) (a) 6, Stats., and subject to the appropriation amounts
shallbe the providers of last resort for at least one. yatier that ch. 20, Stats., the commission sheBtermine the assessment
date, these providers may notify the commission that they wishyfgesto apply to providers. The commission may modify the
be I’elleved Ofpl’OVIder Of |aSt resort I’eSponSIbllltWhen the |aSt assessmemnthtesat any time based on Changes in funding needs
provider of last resort files to exit the market, the procesgr provider revenues subject to assessment.

describedn this section recommences. (4) Thecommissiorshall provide notice of the proposed bud
(e) Half of the costs of balloting shall be paid by the locajetunder sub(1) and any proposed changes to the budgtteo
exchangecarrier serving the exchange and half will be paid by théiversalservice fund council and other interested parties avith
providersappearing on the ballot. opportunityfor comment prior to commission action.
(6) If no toll providers apply to be provider of last resort fprr ;}‘;‘fgé’r-(l%f f&%'srtgrf] ﬁrﬁ’{"ké%%%@'&fﬁﬁﬁ"a%_,l@?iﬁ&“?g%}aaer& Set'z rZO(Z:tYOk?g"
anexchange, the commission shall hold an auction of the providgés no. 514 ef. 11-1-98
of last resort responsibilityThe commission may authorize com

pensatiorfrom the universal service fund for the provider of last psc 160.18 Collection of universal service  fund
resortselected by the auction. monies. (1) Each assessed provider shall pay the amount of its
(7) If the provider of last resort for an exchange files a petiti@ssessmento the universal service fund. Assessed providers
for withdrawal of its provider of last resort requirements at ainclude all telecommunications provideoperating within -
exchangavhere intralata 1+ presubscription is not available, thnsin, except those with intrastate gross telecommunications
commissionmay investigate that petition and ordieat the pre revenuesof less than $200,000 during the preceding calendar
vider of last resort obligation be withdrawn for that provider-sutyear.
ject to conditions, notice requirements and balloting procedures(2) The commission may require a person other than a tele
the commissiordeems necessary and reasonable for the serveagmmunicationsprovider tocontribute to the universal service
changeat that exchange. Those conditioregjuirements and pro fund, if after notice and opportunity for hearing the commission
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PSC 160.18 WISCONSINADMINISTRATIVE CODE 168

determinesthat the person is fefring nontraditional broadcast shipto the universal service council including representatives of
services in competition with a telecommunicati@esvicefor the local exchange telecommunications industry; the interex
which a contribution is required under this chapter changetelecommunications industrincluding facilities—based
(3) Telecommunicationgroviders shall be assessed on thearriersand resellers; the cable television industry; other telecom
basisof their gross intrastate operating revenues from telecoffiunicationsproviders and consumers of telecommunications ser
municationsservices. vicesincluding residentialbusiness, governmental, institutional,
(4) Eachtelecommunications provider shall submit informa@ndpublic special interest group usefselecommunications ser
tion, on a schedule and in a format to be set by the commissi¥x€s-
on the telecommunications providergross intrastate telecom  (3) A majority of the members of the universal service fund
municationsrevenues during the preceding calendar.year ~ councilshall berepresentatives of consumers of telecommunica

(5) The percentage liability for a given telecommunication§Ons services.

provider is the ratio of that providsrintrastategrosstelecom (4) (@) Universal service fund council members shall be
municationsrevenues to the sum of tirgrastate gross telecem appointedo staggered three-year terms.
munications revenues for all contributory providers. (b) The commission may appoint a replacement member when

(6) Theamount to be assessed to a gitedlacommunications necessaryo serve the remaining term afmember withdrawing
provideris the percentage liability of that provider under ¢6b. from the universal service fund council.
multiplied by the total amount to be collected. (5) Theuniversal service fund council shall elect a chairper
(7) Telecommunicationgproviderswho provided telecom sonand a vice—chairperson from its membership, not including
municationsservice in Visconsin for only part of the precedingthe commission stéfiaison. The term of dite for these positions
calendar yeashall be assessed based on actual revenues forghell be one year Elections may be held at the first meeting of

year,without adjustments to annualize that revenue. eachcalendar year or may be conducted by mail prior to the first
(8) Failureto receive a bill is not grounds for relief from atelemeetingof each calendar year
communicationgroviders liability for assessment. (6) Theuniversal service fund counsihall meet at least twice

(9) (a) Assessments shall be paid within 30 days after the kalhnually. Other meetings may be called, upon adequate notice to
is mailed. A telecommunications provider that has notwihin  all members, to address matters of the fund as they arise. Meetings
30 days after the bill is mailed shall be deemed to have not paitithe universal service fund council shall be open to the public.
unders.196.218 (8) Stats. Assessments not paithin 30 days  (7) Membersof the universal service fund council shall serve
after the bill is mailed shall be collected using the procesgithout compensationMembers, other than those members rep
describedn s.196.85 (3) Stats. resentingthe telecommunications industry and any membets rep

(b) Obijection to an assessment amount shall be made with#sentingstate agencies, may be reimbursed for their actual and
30 days after the bill is mailed. The making of the objection antbcessargxpenses incurred in tiperformance of their duties as
commissionaction regarding that objection shall follow the-propartof the universal service fund council, subject to budget guide
cess described in $96.85 (4) Stats. linesadopted by the commission.

(10) The commission shall obtain the informatiorcessary  (8) (a) The universal service fund council may adopt bylaws
to process the assessment of commercial mobile radio service pigpropriatefor its operation.

1, 2000. These bills will include assessméaiskto the efective  teesof its membership asecessary to review issues and make rec

dﬁgiOf ngF;L 2?02- | 1096, No. 4def. 5166 (© (ntro) and ommendationgor consideration of the full council.

Istory: . Reqgistey ri, , NO. 4efl. o—1-96; renum. Intro.) an . . .

(9) to be (1) and (9) (a). (1) () and (b). c(9) (b) and (LO)Register April, 2600, (9) The commission shall assign dtafiembers as needed to
No. 532 eff. 5-1-00. facilitate the work of the universal service fund council. Thetr

missionshall appoint a member of the commissitaf to serve

asstaf liaison for the universal service fund council. The liaison

R allbe a non-voting member and shall do all of the following:
(a) Assist the universal service fund council in obtaining sub

ject matter expertise in the area of universal telecommunications
PSC 160.19 Universal service fund council. (1) The service.

commissionshall appoint a universal service fund council to (b) Maintain the dicial record of theuniversal service fund

advise the commission concerning thadministration of s. council, including membership, minutes of meetings, agendas

196.218 Stats., the contertf administrative rules adopted pur andreports.

suantto s.196.21§ Stats.and any other matters assigned to the (¢) assist the chairperson of the universal service fund council

universalservice fund council by the commission. in planning the agendas, times and places of meetings.

(2) The u.nlversallgerwcec;‘tg}:d council shfall ICOﬂSISt oftele 4) provide other administrative assistance as required.
communicationgproviders and ofonsumers of telecommunica  igory: crRegistey April, 1996, No. 484ef. 5-1-96; am. (4) (@>nd (5)Regis-

tionsservices. The commission shall appoint a diverse membeF, April, 2000, No. 532ef. 5-1-00.

PSC 160.181 Use audit. Recipients of universal service
fund monies maybe audited by the commission to ensure that t
fundingwas applied for and used appropriately

History: Cr. Register April, 2000, No. 532eff. 5-1-00.
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